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Randy’s Note

The news from the state continues to worsen. While Arizona may experience some help from the
federal stimulus package, the budget adjustments now taking place demand Marc Center’s imme-
diate and serious response. Accordingly, here are most recent objectives and decisions.

First, | have insisted that existing Marc Center employees have the benefit of any available over-
time before the agency hires temp services. Stated differently, the employees who work in the ar-
eas where the state has reduced service hours will have the opportunity to bid for other shifts in
other program areas. Marc Center will conduct additional training to ensure that those who want
this extra work will have a chance to compete for it.

Second, | have approved drastic changes to Marc Center’s service delivery structures. This means
that in some program areas, middle management has been nearly if not completely eliminated.
This is not a temporary situation. In my judgment, the time it will take the economy to recover re-
quires us to operate in different and more efficient ways. We must. It is not an option for us to
seek the most responsive, effective, and efficient methods of delivering our services. Finally, | ap-
proved the closure of the Ocotillo day program in Queen Creek and the adjustment of day pro-
gram hours as needed to match the funding available.

We must continue to focus on the satisfaction of families and individuals. We must continue to work
to astonish our customers, even in the face of this crisis. Sometimes, keeping a positive outlook can
be the most astonishing thing we can accomplish. There will be questions about these changes as
families and individuals learn about how we will manage through this downturn. | have asked our
Information Technology department to help me by keeping the front page of our website an active
source of information.

| counted the number of serious economic downturns | have experienced at Marc Center. There
have been three prior to this one, and they have been approximately ten years apart. If we all
contribute to managing our expenses, we'll make it through this one. In fact, we are likely to grow
even in tough times. We have in the past, and | don’t see that this cycle will be different. What
remains constant in these economic crises is the dedication and commitment of our employees.

| am doing everything | can to tell our story to Arizona’s elected officials. We are making progress.
| tell them of the incredible caring exhibited by dedicated Marc Center employees. | tell them that
you make a difference in the lives of individuals every day. Our elected leaders are listening.
Working together, we will make it through this difficult time.

Knights of Columbus Donation

On February 19, Dan Scarpone and Anthony
Pacheco of Holy Cross Catholic Church’s
Council 7904 Knights of Columbus presented

Marc Center with a donation to be directed

to our home-based program.

Anthony Pacheo, Randy, & Dan Scarpone




February Employee Anniversaries

33 Years

Randy Gray, President & CEO
18 Years

Michael Clemons, CLS
16 Years

Theresa Triplett, CLS
13 Years

Angela Marshall, HCBS
12 Years

Lisa Calhoun, HCBS
Linda Minniear, CLS
10 Years

Nathan Hazlett, CLS

9 Years

Tycene Thornton, CLS
7 Years

Mariann Wheeler, CLS
Norm Duve, IT

5 Years

Jeannine Weindorf, CDS
Catherine Walls, CDS

Eliud Wangusi, CLS

4 Years

Patricia Obar, HCBS
Pamela Sperling, BHS
Ernest Balcon, ERS
Rhonda Ganiyu, CLS

3 Years

Sara Calvert, BHS
Stacy Eggsware, BHS
Donna Suarez, BHS
Richard Anderson, CLS
2 Years

Marlene Grant, BHS
Delorce Hendrix, BHS
Tawna Posegate, HCBS
Kelly Calvert, BHS
Tizzie Saxon, CLS
Shane Allen, HCBS
Jacquelyne Foggie, BHS

Donna Berkseth, HCBS

I Year

Darion Curry, BHS
Cynthia Luna, HCBS
Ana Taufa, HCBS
Amber Crockett, CLS
Marcia Bailey, CLS
Angela Pierson, HCBS

Flor Valunzuela, HCBS

Welcome February New Hires!

Amanda April, CDS
Gibson Darko, CLS
Tonya DeVenny, CLS
Cheryl Girrbach, CDS
Cachell Guy, CLS

Karla Juarez, BHS
Sherri Kartchner, HCBS
Lynette Lopez, BHS
Omar Mayen, BHS
Renay Radley, CDS
Rebekah Tompert, CLS
Melissa Villa, BHS

LaTisha Williams, CLS
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ARE YOU HEADED FOR A FALL

Have you tripped or stumbled at home, on the street or at work?

®  Use handrails going up and down steps.

® Do not carry bulky items you can’t see over.

Three million injuries each year happen in the workplace, more than 1
in 10 are due to slips, trips and falls.

All employees are empowered to protect themselves and others in the
workplace. Report safety issues and concerns; keep your work area
safe. Listed below are ideas you can adopt for your specific work
area.

Marc Center supports a safe work environment for every employee
and consumer. You can help by following the steps above.

REMEMBER, IT TAKES EVERY EMPLOYEE TO KEEP ALL WORKPLACES
SAFE!

®  Clean up spills and debris immediately; keep walkways and aisles clear
and free from clutter.

®  Wear shoes with slip resistant soles (tennis shoes are recommended for
all positions in providing direct care services). When at all possible do not
walk on slippery surfaces; if this is not feasible, take shorter steps.

® Do not leave drawers and file cabinets opened; close when not in use.

Marc Center TRP!

The winner for this month is.....

Barbara Voss

Thanks for all you do to help keep our Air Clean!
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Marc Center’s Village program is a high-support environment that promotes hope and the recovery process with
onsite and offsite activities such as life skill coaching, recovery groups, themed activities, recreational activities,
creativity enhancement as well as community resources such as libraries, parks, community events, shopping areas,
YMCA, etc. Due to our economic downturn, the local food banks that have provided Marc Center’s Village pro-

gram with food have diminished supplies. As a result, this program is in need of food items of all types (fresh,

frozen, canned, boxed, etc.). If you would like to help, items can be dropped of a the following locations Monday
through Friday from 8:00 a.m. until 4:00 p.m.

Drop off donations at East or West Village or Human Resources @ 924 Building.

For more information, or if you would like us to pick up your donation, please contact Cheryl Anderson

by phone (480.222.0078) or email (cheryl.anderson@marccenter.com.)

On The Spat Awards

The behavioral health consumers &

employees of Marc Center will be

participating in the NAMI walk on March
29, 2009. If you are interested in joining

the team for the NAMI walk, please

Mavria & Sheila
contact:

Cheryl Anderson at the
East Village

(480)222-0078 or

cheryl.anderson@marccenter.com

arilgn & Fran Barbara & Lisa

For more information about

NAMI
(The National Alliance on Mental lliness)
Go to:

hitp://www.nami.org
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Everyone who submits correct answers by the |5th of the month will be entered into a drawing and the winner will
a receive movie tickets. You can submit your answers by telephone (ext. 257) or by e-mail maria.larsen@marccenter.com.

WORNG ot Eommae v 1. What gold-plated 33-rpm record did the Apollo astronauts leave behind on the moon?
2. What modern musical instrument is based on the medieval sackbut?

3. Who was rumored to be the subject of Carly Simon's 1972 record, "You're So Vain"?

4. What song holds the record for the biggest leap to the number one position on Billboard's Hot
100 chart?

Good Luck!

e e oo Reoed i e

Committed, loyal employees are a company's greatest asset. They are at the heart
of efficient business operations. Marc Center understands this and appreciates
employee loyalty and commitment. Marc Center also believes that employee
recognition is important. Letting workers know they are appreciated reflects Marc's
Yummy Recipe pride in their hard work, dedication and tenure. Randy Gray and Pat Gilbert pre-
sented these employees their plaques and gift catalogs, congratulating and thank-

Happy St.Patrick's Day !

Irish Beef Stew ing them for their years of dedication.

INGREDIENTS

L 2 tablespoons olive oil

L] 3 tablespoons all-purpose flour

° 2 pounds beef chuck, cut into 1 1/2-inch cubes

® 1 pound carrots, peeled and cut into 1-inch chunks
L] 6 large potatoes, peeled and cut into large chunks
L] 1 white onion, cut into large chunks

® 2 cloves garlic, minced

L] 2 cups beef broth

L 1 (6 ounce) can tomato paste

® 1 (12 fluid ounce) can or bottle Irish stout beer (e.g.
Guinness®)

° 1 tablespoon cold water

® 1 tablespoon cornstarch

DIRECTIONS

Heat the oil in a large skillet over medium heat. Toss beef
cubes with flour to coat, then fry in the hot oil until browned.
Place the carrots, potatoes, onion and garlic in a large slow
cooker. Place the meat on top of the vegetables. Mix together
the beef broth and tomato paste and pour into the slow
cooker along with the beer.

Cover and cook on High for 6 hours or Low for 8 hours. During
the last hour before serving, dissolve the cornstarch in cold
water and then stir into the broth. Simmer on the High setting
for a few minutes to thicken.

Randy, Cathy Starr, Angela, & Mike Randy, Terry, Jeannine Weindorf, & Pat
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