
Randy’s Note  
Remember, people will judge 
you by your actions, not your 
intentions. You may have a 
heart of gold — but so does a 
hard-boiled egg. ~Author Un-
known 

The right word may be effec-
tive, but no word was ever as 
effective as a rightly timed 
pause. ~Mark Twain 

Believe in your dreams and 
they may come true; believe in 
yourself and they will come 
true. ~Author Unknown 

The person who risks nothing, 
does nothing, has nothing, is 
nothing, and becomes nothing. 
He may avoid suffering and 
sorrow, but he simply cannot 
learn and feel and change and 
grow and love and live. ~ Leo 
F. Buscaglia 
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Marc Center provides 

opportunities for people to be actively involved  

in determining where and how they 

 live, learn, work, and play 

I have three issues to talk about this month.  First, as we have come to expect, the renewal for our health insurance 
plan revealed a 20%. Increase. This year I instructed staff to do everything possible to maintain our coverage 
with United Health Care and try to keep premium sharing to a minimum.  After much negotiating, it looks like we 
will meet our objectives.  There are plan changes, but these are necessary to preserve the core coverage. 

Second, there is a little good news coming from the State Legislature.  There may be some relief from the worst 
cuts.  Of course, I won’t sleep well (and probably you, too) until the Legislature finishes its work and adjourns.  At 
this stage, much of the advocacy work seems to have had a positive effect.  

Finally, Marc Center, Recovery Innovations of Arizona, and Jewish Family and Children’s 
Services – organized as Partners in Recovery, LLC – have been awarded the fourth and 
final Provider Network Organization (PNO) for the last five clinics transferring from 
Magellan to our new PNO.  There are three clinics on the west side and two on the east.  
Many Marc Center employees are working on the transition and implementation team.  
PIR’s focus is on high quality wellness/recovery services in close partnership with individu-
als receiving services. It speaks well for Marc Center’s leadership that Pat Gilbert was 
selected as the Executive Director of this newly formed organization. Since this will be a 
time-limited position, Pat will continue his position as Chief Administrative Officer of 
Marc Center. 

Marc Center’s employee satisfaction survey will be out this month. Please take the time 
to complete it.  I need your help and feedback.  Thanks. 

 

On Saturday, April 4, approximately 100 volunteers from Boeing 
painted all five of Marc Center’s triplexes located at Williams Street 
and Broadway Road in Mesa. These triplexes were acquired by 
Marc Center last year to offer additional housing opportunities for 
the community. 

Marc Center was contacted by Rebuilding Together Valley of the Sun 
regarding a volunteer project, and Marc Center was excited to 
provide this opportunity for so many volunteers. 

Thanks Boeing volunteers for your contribution to the renovation of the triplexes! 

Rebuilding Together is the largest volunteer home rehabilitation organization in America. The Phoenix chapter, 
Valley of the Sun, has more than 42,000 volunteers and 600+ spon-
soring companies. Their Rock & Roll Paint-A-Thon program began 
in 2004 in Phoenix painting homes of low-income elderly and dis-
abled community members. Since then, over 5,500 volunteers have 
given new life to the exteriors of 357 homes Valley-wide. 

http://www.rebuildingtogetherphx.org/ 



Marc Center TRP! 

The winner for March TRP is….. 

Ron Brewer 

Thanks for all you do to help keep our Air Clean! 

April Employee Anniversaries 
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Welcome April New Hires! 

Can you receive good health care without cutting corners? 

Rising cost of healthcare is a challenge and concern for all of us as we try 
to maintain a healthy lifestyle.  Listed below are questions to ask or dis-
cuss with your doctor. 

When your doctor offers an expensive test or procedure ask if there are 
ways you can save money.  For instance ask if the results will change the 
treatment plan or if a decision can be made without the test. 

1. Always ask about the risks and benefits of taking a less expensive 

option if one is available. 

2. You can always ask for a second opinion. 

3. When you doctor prescribes medication's) ask if they have any sam-
ples; ask if the is an over the counter version or you can ask if there is a 
generic brand. 

4. Check Wal-mart, Walgreen’s, CVS, Bashas, and Fry’s for $4 prescrip-
tions and/or $9.99 for a 90 day supply. 

5. You may be able to save money on prescriptions when you buy a 90 
day supply using mail-order prescription services. 

DID YOU KNOW 

Did you know CVS and Walgreens offer mini-clinics; these clinics are 
open 7 days a week and you save even more money than if you went to 
an Urgent Care Center or the Emergency Room. 

HEADACHES 

Did you know lifestyle changes can reduce headaches? 

Drink plenty of water: dehydration is a trigger. 

Eat regular meals as low blood sugar can trigger a headache.  
Include protein and healthy carbs like fruits and vegetables or 
whole grains.  Try not to go more than 3-4 hours without eating. 

Go to bed and get up at the same time every day, and aim for 8 
hours of sleep. 

Limit alcohol, caffeine, and other drugs. 

Reduce your stress with moderate exercise, deep breathing, and 
relaxation techniques. 

Keep a food diary. 

If your headaches limit your ability to work or do other regular 
activity talk to your doctor you may be having migraines.  The Mi-
graine Disability Assessment Test at http://www.achenet.org/tools/
migraine/index.asp can help you learn more. 

 

        Source:  The American Headache Society 

For more info about TRP  

Go to: 

www.valleymetro.org 

23 Years 

Phyllis Donoho-Bella, ERS 
21 Years 

John Atkinson, ERS 
11 Years 

Elroy Voss,  MAINT 
10 Years 

Linda Viamille, CLS 
8 Years 

Barbara Smith-Odum, EXEC 
7 Years 

Monique Ekrissin, CLS 
Sallee Hill, CLS 
Ramon Veleta, ERS 

6 Years 
Rosabell Davis, CLS 
Daphne Lothlen, CDS 

5 Years 
Ricardo Garza, CLS 
Joan Roux, CLS 

4 Years 
Cheryl Anderson, BHS 
Ramsey Riddell, BHS 

3 Years 
Marie Donnat, CDS 
Angela Fanucchi, BHS 
Amber Marino, BHS 
Chris Marino, BHS 
Sharon Minniear, CSS 
Ellen Rose, BHS 
Leanne Sermeno, BHS 
Jean Vasquez, CLS  
 

2 Years 
Richard Anderson, CLS 
Philip Asodji, BHS 
Donn DeCarlo, BHS 
Michelle Dunn, BHS 
Gina Facen-Oporta, BHS 
Paula Fernandez, ERS 
Shannon Fisk, CDS 
Tammy Gagnon,  ACCT 
Richard Anderson, CLS 
Philip Asodji, BHS 
Donn DeCarlo, BHS 
Michelle Dunn, BHS 

2 Years Cont’d 

Gina Facen-Oporta, BHS 
Paula Fernandez, ERS 
Shannon Fisk, CDS 
Tammy Gagnon, ACCT 
Eric Masters, BHS 
Robbie Perkins, BHS 
Tammy Ricks, BHS 
Gwen Suggs, CLS 
 

1 Year 
Tanna Begaye, BHS 
Amy Bevan, ERS 
Tressa Done, CSS 
Mary Gomez, CDS 
Darla Jeffares, CLS 
Chris Lyons, ERS 
LaGasha McKissick, CDS 
Cory Niemeier, BHS 
Nadene Price, CSS 
Elizabeth Rivera, CLS 
Carlie Shillet, CSS 

 

Ronald Brewer, BHS 

Leonel Chacon, BHS 

Karen Constance, BHS 

Lawrence Ihunwo, BHS 

Tiffany James, BHS 

Logan Leavitt, CLS 

Gemma Miller, HCBS 

Wendy Orozco, BHS 

Larry Pam, BHS 

Beverly Payne, CLS 

Michelle Perez, BHS 

Quianna Preayer, BHS 

Robert Salmon, ADMIN 

Sandra Stack, CLS 

Amber Stone, CLS 

Artavius Thomas, CLS 

http://www.achenet.org/tools/migraine/index.asp�
http://www.achenet.org/tools/migraine/index.asp�
http://www.achenet.org/tools/migraine/index.asp�
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Everyone who submits correct  answers by the 15th of the month will be entered into a drawing and the 
winner will receive movie tickets. You can submit your answers by telephone (ext. 257) or by e-mail 
maria.larsen@marccenter.com 

1. In 1981 this person became the first female U.S. Supreme Court Justice? 

2. In 1900 this woman was the 1st Woman to win an Olympic Gold Medal for tennis? 

3. In 1984 this person was the 1st female US Astronaut to walk in space? 

4. In 2005 this person became the 1st African American woman to serve as US secretary of state? 

  

Good Luck! 

 

Marc Center is an equal opportunity 
employer. 

IT`S MY SPACE,  

AND I`M STICKING TO IT    

By Richard Broch 

There is a law of physics that says – 
No two objects may occupy the same 
space at the same time. Makes sense. 
Now all we have to do is to convince 
Arizona motorists to stop trying to dis-
prove this tract of strife. 

 

Primary area of contention is lane-
usage for drivers. A driving lane can 
be considered part of THE HOME-
STEADERS` ACT whereby “squatters`” 
rights apply. A driver occupying a 
lane is known as a squatter. When 
another driver attempts to move (by a 
close margin) into the same lane, it’s 
like a non-squatter crowding in. 

 

A Marc Center driver, who is in the 
position of non-squatter desiring to be 
a full-fledged squatter, must be ex-
tremely cautious in the transition. This 
is because an established lane-
squatter does not like to follow vans. 
And if there is a telephone number 
s tar ing the  squat ter  i n  the 
face………. Gottcha! 

 

Best defense in space wars is to get 
into your desired lane early and be-
come a bonafide lane-squatter your-
self, and mark your space. 

Arizona Withholding Changes effective May 1, 2009 
 
Please take time to read about Senate Bill 1185 amendment regarding 
amounts required to be withheld for Arizona withholding purposes. 
 
For more information about this withholding law change, visit the website at 
www.azdor.gov. 

ODE TO MOTHERS 
by Kristin F. McKendall 
 
Mothers cannot do it all 
But surely do they try. 
 
Mothers hear the angel's call, 
To comfort all who cry. 
 
Mothers for themselves may fall, 
For others they will fly. 
 
Mother's bear the weight of all, 
For their children, they would die. 
 
A Mother's gift extends beyond 
All bounds of time and space. 
 
Her lovingness and nurturing 
Make Earth a peaceful place. 

By definition a mother is someone that gives rise to or 
exercises protecting care over something else; to 
show maternal affection.  

Happy Mother’s Day to all 
who are Mothers, and to 

all those who Mother! 

http://www.azdor.gov/�
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